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1 Sovemment ot o £ tenssal
Room-113, Bharat Sanchar 3hawar, Janpatn, New Dehi-1

(Network Operations - GSM Cell)

No. MOB48/ VAS- 2010110

To-
hisf General Manager, BSNL
Al Telecom Circles! Metro Disticts

Sub: CUG Plan for NiC

Pan India CUG through fixed IN platform is provided to National Informatics
Gentrs (NIC) The pilo phass cansists of 50 mabie nos. and further demand of 1000
peing made by NIC. Kesping in view that NIC is a platinum customer giing revenue of
Rs 70 Crores per annum, it is essential that BSNL fulf all teiscom requirements of Nic
on priorty

2 1 M (NTR) has given complant regaring dissatistactory services under NIC —
'GUG plan (refer Annexure ). It seems that the instructions and guidelines ssued from
BSAL C.0. from fime 1o time are not followsd in many of the circles. as Such i
problem has arised. The relevant orders are reiterated below for reverficatig. e
implementation

(b Dialing Plan ~ refer letier of Jt DDG (IN) letier no. BSNLIGOIDDG
(BB)/62:07/06-Broadband dated 30-04-2007 - Annextre Il

@ Routing plan - refer fftr of Jt DDG (CME) eter no- MOB.28Feasiiiy-
2007 dated 06.06-2007 — Annexure il

() Tarff ~ Refer leter of it DDG (TAC-1) lefer no. 3-14/2006-REC (P i)
dated 09-04-2007 - Annexure IV

() Clarfication & Launch of setvice ~ Refer leter of Jt DDG (CME} fetter no
MOB-18/Tar-2007 dated 2-8-2007 ~ Annexure - V

2 e L2 Bre requested {0 iervens personall and arange 1o ensure configuration
eper above in al the Network Elemsnis fo rouing and charging on top mos priotty
e compliance eport may be submitted 1o this office on FAX No. 011-29364854 o

through e-maf on adgeme@aml com by 22 022010 positively

5 Thisis issued wih the approval of competent authorty.

e

'AGHM (CME)

Enclosure: As Above
Copyto
1. Director (CM), BSNL Board, New Dehi
2 COM (NTR), New Delni
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Bharat Sanchar Nigam Limited
(A Gort. of ndia Gateprise)
i o TS ()
Fl e i, R e, 36 o, 7 Resi-110001

Office of Chief Gearal Manager (Mice)
Norbiera Teecom Reon, Kiwai hawan, 3¢ Janpath New Deth-10001

D.0.No. GM/BD/NIC/CUG2008
Dated : 11/1/2010

Dear Shri Aggarwal,

NTR had offered All India Mobile CUG to National Informatics Centre(NIC) a5 per
technical and commercial arangements finalised by a commitiee of officers from BSNL HO and
MTNL. The conmittee included officers from Mobile, BD & TR branches of MTNL & BSNL.
Report of the committee bascd on which the offer was made to NIC is enclosed. Though MTNL.
corporatc office initially conveyed their approval to the arrangement, subsequently they have
withdraven,

Pan India CUG through fixed IN platform was.taken up as none of the billing cenires
wiere ceady with the post processing amangement for billig. Since implementation, following
challenges have been faced in CUG. implementation through fixed IN platform:

1. At many locations codes 1801180XXXX or # ¥ XXX have not been opened i
MSCs for all SCPs of BSNL. Codes have been apened only for nearest SCP.

2. When consumer moves from his home LSA o other LSA, incoming calls are being,
charged as roming calls.
3. Delhi and Mumbai arc not covered with CUG and we have given SIMs from Noida

SSA. All calls to these SIMs are getting charged as roaming calls,

In accordance with the commitiee’s repart, offine billing after post processing is to be
implemented. However, it ipars that none of the biling centres are having the ability to carry
this ou,

“The pilot phase consists of 50 mobile nos. and further demand of 1000 is being made by
NIC, Keeping in view that NIC is a platinum customer giving revenue of Rs.70 crores per
annum, it is essential that we fulfl ll telecom requirements of NIC on priority. Moreaver NIC
has MoU arrungement with BSNL.,

It is requesied that o workable arrangement is made to cater (o the NIC CUG
requirements (o which we have already committed, based on the committee's report. Alsa
insteuctions need to be issued to cieles 1o ensure that wrong bills are not issued,

With regards,
Yours sincerely,

Al

( Acil Kaushal )

Shri RK.Aggarwal
Director (CM), BSNL
Bharat Sanchar Bhavwan

New Delhi-1100¢
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Ph. 01123734020 &% ey
factiraige. { BHARAT SANCHAR NIGAM LINTED

No- BSNLICOMDG (B0 57706 Broadband. Dicd 30-03-2007

To
All Heads of Circles/Telecom Districts
Director (Techical), MTNL

Sb: New dialing plan for Voice Virtual Private Network (VPN service,

1t has boen decided to implement & new diaing plan for VPN cuomers, Tis i to
make the dialng easy for VPN customers and in view o the common VPN betoens.
Jandline and GSM Network proposed o be iplemenied shords.

1. From Landline
. Calls within VPN (ON NET call) :
* Dl # followed by pup number to make VPN cals, it digit of PP
‘umber shall be ixed as given belo:

No._TSCPLocaton T first dgitaf pup number |
ko 080

Amelabed (233

ol (45)
Banaios (425

T
T
)

Ju

= Rest of the digits of pop shall be assigned by SCP saflat the e of
configuring the VPN as are assigned today.

*The number o restof the digts of pup shal vary s per the sice of he
VPN group,

« his diaing plan can be used from elephane numbers belongiag (0
new technology exchanges .. OCB-283, EWSD, SESS & Eriowon
afersuitable category s put on the concered s,

* CID has pur the procedure of applying these casegoros on the
{elephone fines on its website for ose und downlosds by al exchange
in-chages. For any query reluted (o this SCP in-charge Kolketts may
be contaced,

* From all other techuology exchanges (viz, E-10B, C-D et his
shortcode dialng i not echaically easible and VPN aumbers cu be.
ussessd by dialing SAC followed by the i only.

(i) Calls outside VPN (Nom “IN' cally For calls (o be made.
outside the VPN 4 nccd not b dialed rather such call can be
mude by ditectly diaing the desired number. These cals stull
e billed by Jocal exchange against the locsl mumber and stall
e indicated n he elephone bl n the raditiona way

e



[image: image4.jpg]Al the cxisting VPN customers may be informed about the new dialing proceduee
afer puting suitabl catcgorie in is ines. A sample etler o be sen (0 he existing
VBN customers is enclosed herewith However the new VPN customess may be
ercated with the new dialing procedure only. A lst of FAQs is being nmade availble
‘on BSNL corporate sitefor customers and on intranet for BSNL,offcials.

“The operators at cal centes!help desk locations an other offcals of Merketng and
BD may be iven adequatc trininglexposure about the new procedures 50 35 1o
handle customer cormplaits efficienty.

For making i combined VPN between landline und mobile: similar dialng procedure.
i under test from GSM network and detaled instrutions are likely 10 be isyecd from
CMTS Branch shorly.

his s for your kind information and futher necesary action please.
EnclsiA/A

(Neersj Kumar)
JLDDG (IN)
cc:
1. DDG (T&CY Commercial - with request 1 fsue suitable
imstructons to feld units
2. DDG BD/Marketing
3. AllSCP In-charges/ All Circle IN Coordinators for necessary
4. JUDDG (CME) - with request o fsus sitable gidelines for
making the VPNs uccessibl from mobiles.
'DGM (operations), MTNL
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Bharat Sanchar Nigam Limited
Pt (A Gou of India Enterpris)
B-804, Statesman House, Barakhamba Road, New Delhi - 110 001
(CMTS-O&M Cell)
No. MOB-28/Feasiblliy-2007 Date: 0862007

Chief General Manager, BSNL,
All Telecom Circles

Sub; Feas

ility of combined VPN- Fixed & GSM within BSNL networks

1 is being explored to provide combined VPN across subscribers of fixed fine arc
Celluar mabile networks of BSNL from the IN systems at Lucknow (180), Anmedabey
(233), Kolkata (345) & Bangalore (425) provided by Mis Alcatel for fixed line nefwert 1
Ine casa of Cellular Mobile network, Combined VPN wil be offered to Post-paid Cellons
subscribers, (o begin with

2. The diaing plan has akready been itculted by Jt DDG () vide feter No, 56

CO! DOG (BB) 62-07106-Broadband dated 304-2007 (copy available on Iniranet). <

diaiing plan has been tested successfully between landiine and mobile networks of BSH.

auailasle in West Bengal Cirole and Kolkata TD. Tariff, vide No,3-1412006-RAC (part.

daled 5-4-2007, for the purpose is aiso available on Intranet, Shr &N, Dhar, DGM (SCP|
Kolkata TO (Mobile No. 09433000040) and Shri Chanchal Chakraborty, DGM (Mabie
st Bengal Circle (mobile No. 09433000133) were the main coordinators for trial.

3. Tou are requested to amange similar testing in respect of all MSGs of CellGne
Jonerk for combined national VPN through these IN systems. As the trial i alrcadly
ccesstul in East zone, no major technical imitation is antiipated in other zones. Kindly
\nslruct the cancemed officers to ensure testing in consultation with the MSC. vendors ant,
he respective SCP In-charge. Two DGMs, tated above, could be confacied for fartner
guidance, if need be,

e PO Within 3 week, latest by 16-6-2007 may be sent to undersigned by efrai
" intranex of through Fax

(SC. Sharma)
Jt. DDG (CHIE)
Fax-2335 8924
e-mail: sharmasc@bsni co. i1
Copy to-
1 Director (C&M): Director (Plg. & NS), BSNL Board, New Delhi
2 DDG (BB} DDG (T&C), BSNL, New Dalhi
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Bharat Sanchar Nigam Limited

(A Government of Indla Enterprise)
Room No. 604-B, Ststesman House [Corporate Office]
148, Barakhumba Road, New Delhi - 110
(Rates & Costing Section)

No.3-14/2006- R&C (Pr.-1) Dated: 09.04,2007

Sub. VPN package between BSNL Fixed and BSNL Cellular servie

n continuation of this office Itter No, 3-18/2005-ReC dated 30.12.2005, 3-32006. R&C
e 022006, 22.06.2006, 12.10.2006 and subscquent orders rom time t (e, the Comper
ushoriy has decided for introduction of VPN package berween BSNL Fixed and AN, Gl

G Unlimited VN fa

(e I —_All Tndin VPN | Routing of
[Nos of DELs 251099 {100 & ubove | 351099 [ 100 & above | cals |
iy | 75 | w | ow | e

e i i il
i

| utside vore ™ As per existing tarif?

4lid__Concessional VPN facility between BSNL Fixed and BSNL Cellutar sevice

T ATadia VIN | Rowting o
NewofDELs 175109 | 100.& sbove | 351099 | 100 & above]  ente
oy VAN . b
Charges (in Ks. % e Ml
Gl chungey
o o e |

]

| s perexising rify

1 In sddition (0 VPN charges. normal fixed charges shal aso be leviable as applicable to a
particulr plen,

iy The above package is not applicable 1o PCOSDID/ASDN services e,

i) No discount shall be applicable for calls made outside VP

Riey. 200 v packages will be effective from 1 Mav 2007 (midaigh of 30° Ape) and 1%

May. 2007)

3. Al other tetms and ondltons will i s, R luon
XK Devary
500G (rach
101123037100

To
Al CGMis - Telecom Circles/Metro Telephone Disticts (1-26)
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Bharat Sanchar Nigam Limited
A Govertment of Incia Enepise)
Room-114, Bharat Sanchar Bhawan, Janpath, New Delfi-1
i {CMTS-08M Section)
No. MOB-18/Tarif-2007 Dated: 02:8:2007
Chief General Manager, BSNL
Al Telecom Circles

Sub: Launch of Combined VPN

References:
1. No. BSNLI CO/ DDG (BB} 62-07/06-Broadband dated 30-4-2007
2 No 3-14/2006-R&C (Pt) dated 9-4-2007
3 MOB-28/Feasibility-2007 dated 8-6-2007

Al circles were requested vide reference number 3 stated above, to carry out testing in
MSCs of CellOne network for Gombined VPN through fixed line IN systems working a:
Lucknow, Ahmedabad, Kolkata & Bangalore. In compliance, some of the cicles have

 S0ught certain clarfcations regarding charging of VPN calls. The required ciariications are
gen below;

1. Al 'VPN calls' including monthly VPN charges shall be billed to the VPN
subscriber by the respective fixed fie IN system only and there should not ox
any charge on individual number, be it mobile or fixed line number.

2 Allnon-VPN call charges including monthly fixed! usage charges will continue to
be billed by the respective biling system (Mobile/ Fixed fine) against the
individual number.

3 When subscriber *A" dials subscriber '8', who is in foaming condition. cailed
parly ‘B’ will be charged by the mobile billing systern for aflincoming cals (VPN
Non-VPN) as per existing farif.

4 When subscriber ', while being in roaming. tres to dial VPN cal, the call wi
not be allowed by blocking it in the MSC. However, such subscriber ‘', will be
able to make normal calls 1o any other number.

‘This may be brought to the notice of all concerned for implementation with immedate

Mioffect and be given wide-publioty after successful festing incorporating above
clarifications. The date of actual launch, which should not be later than 15-8-2007, may be
intimated to Jt DDG (IN), Fax- 2373 4052 & also to undersigned.

(S.C. Sharma)
Jt DDG (CME)
Phone- 2332 5367
Copy to-
1. CMD & all Directors, BSNL Board, New Delhi
2. All St DDSG/ DDSG, BSNL, New Delhi




